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To Guests with Food Allergies

(D Disclosure of Allergen Information for the 8 Specified Allergens

For meals served at CROSS HOTEL SAPPORO Restaurant hache and meetlounge, we disclose information only for the 8 specified allergens
(shrimp, crab, walnuts, wheat, buckwheat, eggs, milk, and peanuts) based on ingredient and food information provided by our suppliers.

Guests with food allergies are asked to check the allergen information using the 2D code posted in the restaurant.

Please note that we are unable to prepare special menus for guests with food allergies, disclose allergen information for cashews or the 20 items
classified as “substances equivalent to the eight specified allergens,” or provide specific information regarding allergens in the ingredients used in

our meals.

(2 Regarding Cross-Contamination

As our service is buffet-style, various menu items are prepared in the same kitchen using the same cooking utensils. Consequently, there is a
possibility that trace amounts of allergens may be present in the food served during the processing and preparation stages.

Furthermore, due to the nature of the buffet-style service, where chopsticks, tongs, and other utensils are shared,

and tableware is washed in the same location using the same dishwashers, we cannot completely prevent the cross-contamination of allergens.

(3 Bringing Your Own Food
Guests with allergies may bring their own safe food (such as allergen-free retort pouches) and tableware.

If you plan to bring your own food, please let us know in advance when making your reservation.

We kindly ask for your understanding regarding the above and request that you make your own final decision regarding what to eat.



